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Introduction
● Your facilitators

● Inclusivity
○ Accessible, Encouraging, Ethical*, Respectful
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Workshop objectives

● Gain confidence in deciding when surveys should/shouldn’t be 
used

● Develop confidence in selecting question styles

● Learn best practices for using surveys and administering 
surveys

Make a copy of the slides: https://bit.ly/3oPDTM3 

https://bit.ly/3oPDTM3
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   Poll and feedback

1. Have you used a survey to collect data before?

2. Do you have any specific questions about using surveys?
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Why choose surveys? 

ADVANTAGES

● Can reach many participants in short 
periods of time.

● Easier to reach broader groups that 
may be difficult to connect with (e.g., 
alumni, employers, etc.)

● Inexpensive (time and cost) to 
administer compared to focus groups 
or interviews.

● Easy to integrate into class 
activities/assignments.

● Free online, FIPPA compliant software 
available: Qualtrics.

DISADVANTAGES

● Difficult to balance length and 
coverage.

● Results tend to be highly dependent 
on wording of items.

● Responses may be biased by those 
who choose to participate.

● Low response rates (typically ~40%).
● Respondents may not be able to 

express their true opinions and/or 
in-depth insights.
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When is a survey the right tool for 
your study?

Surveys are popular but in many cases they are not the right tool to collect 
information that will help you answer your research questions. Consider:

1. Your research questions
2. What evidence/data do you need to answer your questions?
3. What are the right tools to collect such evidence?
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       Activity #1: What do you want 
to measure? 
● Think carefully about what you want to evaluate about your teaching 

practice or your classroom. 
○ What is your research question(s)? 
○ Who is your targeted groups?

● In the chat, type the few items you hope to capture/learn from the 
survey. 
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If surveys are right for you...
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Best practices survey design
● Only ask questions you need to answer your research question(s)!

● Are you using multiple questions to get at one concept/variable? If so, how will 
you “collapse” these questions to assess the concept/variable?

● Imagine how you’d write up results can help with designing items. 

● Just because you could ask something, doesn’t mean you should
○ For example: When asking about sex or gender, how does your student’s 

body relate to your research project about teaching and learning?

For further resources see: https://isotl.sites.olt.ubc.ca/files/2019/03/eio-gender_guidelines.pdf 

https://isotl.sites.olt.ubc.ca/files/2019/03/eio-gender_guidelines.pdf
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Best practices in survey design
● Will the student be able to recall the information you are asking 

about?    

● Ask someone to take the survey before sharing: 
○ Reduce jargon, identify confusing items
○ Determine how long the survey takes

● Which questions should require answers? 
○ Allow active refusal (“Prefer not to answer”) but if a lot of students don’t 

want to answer it, why? This could be telling!

● Use a previously validated instrument (when possible)

● Obtain student consent
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Question types
● Closed-ended (forced choice) questions: Appropriate if question can be 

meaningfully answered and most responses easily anticipated; easily 
analysed.
○ Examples: Multiple choice, checklists, ratings, grids

https://www.qualtrics.com/blog/three-tips-for-effectively-using-scale-point-questions/ 

https://www.qualtrics.com/blog/three-tips-for-effectively-using-scale-point-questions/
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Question types

● Open-ended questions: Appropriate if question can’t be easily answered and a 
large variety of responses is possible/desired; more difficult to tally; typos; 
time-consuming and skill required to analyse.

● Likert scales: 
○ Avoid using “Always/Never”
○ Using “Not Applicable or Do Not Know” is good practice
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Increasing response rates
● Be open with students about the purpose and what they will get out 

of it 

● Send reminder(s)

● Incentives are okay, but don’t coerce! 
○ Students should always have a choice whether to participate

● Keep surveys short (under 15 minutes!)
○ Branching Qs can reduce items that are only applicable to certain 

students
○ Just because you could ask something doesn’t mean you should ask it
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Increasing response rates
● Complete in-class (when possible)

○ Give the option to continue at a later time
○ Option of a paper copy

● Consider the best time to administer 
○ Don’t schedule near exams, final assignments, religious holidays, or 

long after the semester is over
○ A deadline to participate might encourage responses

● Make survey anonymous
○ Unless you need to link it to other data that requires student ID
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Activity #2: Survey sample
Let’s look at a sample survey and discuss why these items 
may not be the best choices.
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Activity #2: Survey sample
1. What is your gender:

a. Male
b. Female
c. Other

2. How long have you lived in Canada?
a. 1-4 years
b. 5-7 years
c. 8+ years

3. Did you like the course? (with open-text)

4. This was a good course that increased my 
interest in Sociology. 

a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

5. I am happy with this course. 
a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

6. To what extent did you not like the lectures? 
a. Very little
b. A little
c. Somewhat
d. A lot
e. Quite a lot

7. Social justice has been a critical component 
of this course and promotes important awareness 
and action of the wrongs of today’s society. Do you 
agree that social justice is important having taken 
this course?  (with open-text)
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Thank you for attending!
Did you like this workshop?
❏ It was amazing
❏ It exceeded my expectations
❏ I agree that this was a good workshop
❏ The workshop was okay

Your facilitators:
Trish Varao-Sousa: trish.varao-sousa@ubc.ca
Bruce Moghtader: bruce.moghtader@ubc.ca

Please connect with us with your questions/concerns related to classroom research 
and evaluation!
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Additional Resources
- Guides on asking about demographics, gender and sexuality: 

https://isotl.ctlt.ubc.ca/resources/resource-hub/ 

- Sample survey introduction and consent form: 
https://isotl.sites.olt.ubc.ca/files/2021/02/Sample-survey-introduction-and-cons
ent-Non-BREB.pdf 

- Equity and Inclusion office: https://equity.ubc.ca/ 

- Chapter 5: “Developing Research Questions” in Andres, L. (2012). Designing 
and doing survey research. Sage.  
https://methods-sagepub-com.ezproxy.library.ubc.ca/book/designing-and-doin
g-survey-research/i254.xml 

https://isotl.ctlt.ubc.ca/resources/resource-hub/
https://isotl.sites.olt.ubc.ca/files/2021/02/Sample-survey-introduction-and-consent-Non-BREB.pdf
https://isotl.sites.olt.ubc.ca/files/2021/02/Sample-survey-introduction-and-consent-Non-BREB.pdf
https://equity.ubc.ca/
https://methods-sagepub-com.ezproxy.library.ubc.ca/book/designing-and-doing-survey-research/i254.xml
https://methods-sagepub-com.ezproxy.library.ubc.ca/book/designing-and-doing-survey-research/i254.xml
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Examples of Likert scales
Disagree Somewhat 

Disagree
Somewhat Somewhat 

Agree
Agree

Almost never Seldom Sometimes Often Very often

Very Poor Poor Satisfactory Good Very Good

Very little A little Somewhat A lot Quite a lot

Mostly not 
useful

Not very 
useful

Somewhat 
useful

Very useful Extremely 
useful

Extremely 
dissatisfied

Moderately 
dissatisfied

Neutral Moderately 
satisfied

Extremely 
satisfied

More examples:
https://www.marquette.edu/student-affairs/assessment-likert-scales.php 

https://www.marquette.edu/student-affairs/assessment-likert-scales.php
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Some pre-validated questionnaires
● Participation 

○ Student attitudes (Summers & Volet, 2008)
● Motivation 

○ Situational motivation scale (Guay, Vallerand & Blanchard, 2000)
○ Motivated Strategies for Learning Questionnaire (Pintrich, et al. 2001: MSLQ)

● Long-term learning
○ 14-item questionnaire (Kirby, Knapper, Lamon, & Egnatoff, 2010) 

● Confidence/Self-efficacy
○ Self-efficacy Survey: Education subsection (Panc, Mihalcea, & Panc, 2012)

● Social belonging in School
○ Cook et al., 2011

● Intercultural competencies
○ Pascarella et al., 1996; Whitt et al., 2001

● Course specific surveys
○ Chemistry Attitudes and Experiences Questionnaire (Coll, Dalgety, & Salter, 2002)
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